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CAREER OBJECTIVE abdulmalik.al-masud.com

A results-driven professional with a strong foundation in accounting, SAP Finance support, Oracle systems,
and full-stack development. | combine financial process knowledge with technical capabilities to support digital
transformation, streamline ERP operations, and build automation solutions that improve efficiency and reduce
manual work.

With hands-on experience in SAP FI support, Oracle system administration, accounting operations, and
modern software development technologies, | am focused on solving business challenges, improving system
reliability, and delivering practical technology-driven solutions.

WORK EXPERIENCE

Ministry of Municipal and Rural Affairs Jan /2025 — Present
Digital Transformation Agency — Specialist (SAP Finance Support).

» Provide functional support for SAP Finance FI processes, including issue analysis, troubleshooting,
and user assistance.

Support business users in resolving finance-related SAP incidents and ensuring continuity of financial
operations.

Coordinate with business and technical teams to analyze requirements, escalate issues, and follow up
on enhancements.

Monitor financial transactions, system behavior, and data accuracy to support reliable SAP operations.

Document support procedures, user guides, recurring issues, and process improvements to enhance
system efficiency.

Assist in improving ERP workflows by connecting financial process knowledge with system
functionality

Almanara Trading co Jul / 2024 — Nov / 2024
Oracle System Support Coordinator.

e Provided technical and functional support for Oracle system users across daily business operations.
Managed user accounts, roles, permissions, and access requests within the Oracle system.
Troubleshot system issues and coordinated with IT teams to resolve complex technical problems.
Documented support activities, system changes, and recurring issues to improve support quality.
Trained users on system functionality, best practices, and proper process execution.

Mayyar United Catering co Dec / 2021 — Dec / 2022
General Accountant.

o Communicated and Reconciled with over 150 suppliers to ensure accurate account entries.

e |dentified and corrected over 50,000 SAR in wrong entries

» Handled daily invoice entries and issued timely payments to suppliers, maintaining strong supplier
relationships.

Worked directly with suppliers at the company warehouse, ensuring efficient material handling.

Executed a variety of financial and warehouse operations leveraging the Orcael ERP system.

Prepared daily reports detailing received and dispatched materials, providing transparency in
warehouse operations.


mailto:mlk1321.aa@gmail.com

EDUCATION

Imam Mohammad Ibn Saud University. 2018 — 2022
Bachelor’s degree in accounting.

PROFESSIONAL DEVELOPMENT

SAP Young Professionals Program Jul /2024 — Sep / 2024
SAP Digital Skills Center.

e Acquired SAP S/4HANA Cloud and RISE with SAP knowledge through a 2-month intensive program.
o Gained hands-on experience and certifications to become an SAP Associate Consultant.
o Developed soft skills essential for SAP-related roles and engaged in workshops training.

C# & React.js Full-Stack Development Bootcamp. Feb /2024 — May / 2024
Saudi Digital Academy.

o Participating in a 14-week intensive bootcamp focused on C# and web ReactJS.

e Engaging in 520 hours of training, including practical exercises and real-world project work.

» Gaining proficiency in C# fundamentals and web development, preparing for roles such as Full-Stack
Developer, Web Developer, and more.

CERTIFICATES & SKILLS

Certificates
e Google Technical Support
e Tuwaiq Information science and quantum computing bootcamp
e W3Schools C# Certification
o SAP Certified Associate - Business Process Integration with SAP S/4HANA
¢ SAP Certified Specialist - Implementation Consultant - SAP S/4AHANA

Languages
Arabic: Native
English: Upper Intermediate

Skills
e Python Programming ¢ Accounts Payable (AP)
¢ JavaScript Development ¢ Invoice Processing
o C# Development ¢ Account Reconciliation

¢ React.js Framework

e ASP.NET Core

¢ Full-Stack Development

o Data Analysis and Visualization

¢ Oracle System Administration

¢ Troubleshooting and Problem Solving

Supplier Relationship Management
Inventory Management and Accounting
Payroll Processing

Data-Driven Decision Making

Excel (Advanced)

Critical Thinking

¢ |T System Monitoring e Interpersonal Skills
o Software Documentation e Time Management
e Process Automation (Python) ¢ Attention to Detail
o Workflow Optimization o Multitasking

o Cybersecurity Awareness e Continuous Learning and Development



